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Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 


	Method of engagement with PPG: Face to face, Email, Other (please specify) Face to Face Meetings and Email 


	Number of members of PPG:25


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

48.27%
51.73%
PRG

39%
61 %

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

26.4%
10.9%
19.3%
13.8%
10.4%
7.5%
4.5%
7.2%
PRG

0%
0%
8%
16%
20%
20%
24%
12%


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

1824
9
337
73
7
36
58
PRG

13
1
4
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

357
21
3
28
112
121
157
21
119
PRG

2
5


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

The surgery distributes to patients the ‘Have your say in the services we provide’ leaflet which asks patients the following information 
· Demographic details 

· How they wish to be contacted

· Methods of involvement

· Priority areas of focus
The following were the practice methods of recruiting to the PRG:

· Put up posters in practice
· Printed leaflets offered to all patients using the ‘Have your say in the services we provide’ 
· The new Patient questionnaire also invites new patients to become new Patient Group Members 
· The surgery website advertises Patient Group Memberships
· Texting a targeted age group of under 25’s inviting them to become members of the Patient Group 


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES
If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

Several large nursing homes are registered with the practice.  The Coach House Care Home, Sycamores Nursing Home, Lime Tree Court Care Home and East Park Court.  The Managers of these nursing homes are on the virtual email Patient Participation Group.



1. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

All meetings having been minuted and are sent out to the PPG members 
The Friends and Family Test results are discussed along with any other patient feedback eg; complaints and patient surveys 


	How frequently were these reviewed with the PRG? 3 monthly 



2. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

Patient Awareness of Service Provision 


	What actions were taken to address the priority?

· Communication to patients of Choose Well options
· Noticeboards used to share information including double appointments


	Result of actions and impact on patients and carers (including how publicised):

Patients and Carers have a choice of appointments and access to the service and also have the ability to book appointment online.



	Priority area 2

	Description of priority area:

Practice Environment – Signage and Access in Waiting Areas for Disabled Patients and Carers


	What actions were taken to address the priority?

· Name plates used on all clinical rooms
· Re arrangement of waiting room furniture to improve access for wheelchairs and push chairs


	Result of actions and impact on patients and carers (including how publicised):

Patients clear on which member of clinical team seen as skill mix grows in the Practice
Better flow for patients in waiting area.



	Priority area 3

	Description of priority area:

Availability of a Confidential Room


	What actions were taken to address the priority?

· A confidential room is adjacent to reception and it is publicised if patients wish to speak in private.


	Result of actions and impact on patients and carers (including how publicised):

Improved confidentiality and treating patients with dignity and respect. Notices are in reception and information on the practice website.



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



3. PPG Sign Off

	Report signed off by PPG: YES
Date of sign off: 23rd March 2015


	How has the practice engaged with the PPG:
· Meetings are every three months. This information is communicated by post and email, according to patient preference.
How has the practice made efforts to engage with seldom heard groups in the practice population?
· Several large nursing homes are registered with the practice.  The Coach House Care Home, Sycamores Nursing Home, Lime Tree Court Care Home and East Park Court.  The Managers of these nursing homes are on the virtual email Patient Participation Group.
· We are building links with the Refugee and Migrant Service helping patients and carers to register with our practice etc. 

Has the practice received patient and carer feedback from a variety of sources?
· All meetings have been minuted and are sent out to the PPG members (Virtual members included )  via E-mail or Royal Mail 

· Minutes are posted on to the surgery website   

· The Friends and Family Test results are discussed. 

Was the PPG involved in the agreement of priority areas and the resulting action plan?
· Priority area were agreed with the PPG   The action plan and any issues arising are discussed with the group.

How has the service offered to patients and carers improved as a result of the implementation of the action plan?
· Online access has provided more choice for patients and carers in how to access our services, with respect to patient time and not needing to come to the practice or the pharmacy.

· EPS has been very popular with patients and carers. Since august- growing usage- enabling patients to collect at a pharmacy of their choice and have their items delivered. 
· Patients clear on which member of clinical team seen as skill mix grows in the Practice

· Better flow for patients in waiting area.
· Improved confidentiality and treating patients with dignity and respect
Do you have any other comments about the PPG or practice in relation to this area of work?

· Patient Satisfaction is very high with the service.



Any issues from previous years were fully completed.








